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Stroke Foundation
e2yls duclosl &Sl (o uxlll eeally Wlogleall 339,
1 9iSIBl gdgall
www.strokefoundation.org.au
1800 787 653 : StrokelLine =

Vision Australia

il 8ol lgdigey) yuadl Calews of Gudsasall aesy
Lgigylizy

www.visionaustralia.org : gyl gégall =
1300 84 74 66 wails =

rduds 83y eghll 8Ll clgi]

833mall &onall lally lagleall sl le go
b Brclunay Leolall Badl elgibs (e B3l Lle ol
cal8] of &by US) ogSoll (o pocanll ghsall Ll albls

Diabetes Australia
$3Sadl o 3o £lgil 8ISy Guliaal) 8xilunallg el aad
www.diabetesaustralia.com.au : g3l gdgall =

1800 637 700 : NDSS Helpline =

Hearing Australia

goudl Dloxs dulyiw3l dogSall 1993

bl 8 Galogall doge ol

[goudl Wloas molin] Hearing Services Program

www.hearing.com.au:jgyiSJ3l gdgall =
134 432 waile =

Lung Foundation Australia
bpaolially ol 123 (565 Lore Wlas Gasub sl ey
eeall Wloas clgiilg
(Ho)SIBl gdgall =
www.lungfoundation.com.au
1800 654 301 jpcally cologlaall 350 =

Parkinson's Australia

O9uiSHb o Gwbiael) dudbgll byvoliall due
Www.parkinsons.org.au :ig)iSJ3l gdgall =
1800 644 189 (wleglesll > =



Arthritis Australia

Olaill o Ooiley (3l GoludN acally Dlogleall 4963

5333l pllaslly szl Galely Juolaoll

[ oyiSIPl gdgall @
www.arthritisaustralia.com.au

1800 011 041 woile =

Cancer Council Australia

0ol didasll saclunally Gunadl acally Ologlaall 84,
08) Qlopll oddog eaywly oyl (ulaoll
Www.cancer.org.au 1 igysil gdgall - =

131120 aile =

Continence Foundation of Australia
<l2o%lg diliall dual 3)lgally @cally logleall x99y
www.continence.org.au i igysI3l gdgall =
National Continence Helpline =

ol Gt 6 @Sl ool aclunall o3
1800 33 00 66

Dementia Australia
93l Gobaal) sailuallg @eadl 189
www.dementia.org.au i g iSJ3l gdgall =

National Dementia Helpline =
1800 100 500:[éysd) ool 53clunall bas]
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Spuolio Wloasg duogS> Wloas
A Ll
:My Aged Care
1800 200 422 : aila =
dogSod) Al Juolgill dnds o 030 1 uail
0@ Juail il Dley Jilue guand il
Al> 9 euar] dle] ol o3l @uaill acgo 33
DS B Bl las| s
:Aged Care Quality and Safety Commission
1800 951 822 wails =
dley doas Hliu oS lyad CslS 13): Juail
lizo lal> iy @) il yatiig <l lgoadi il el
Ald e dogSs diud 030 .byinle
:0Older Persons Advocacy Network
1800 700 600 wailey =
Srwg Jhiuog Sile ees Gle Jouasd) i uail
O3inall > 8 whicluog lbgis gal
:Services Australia
1800 227 475 wails =
J>l Goawpll @il Joo Al &3 @ Juasl
ol 9 Cliooluo oo 333y s3lg «Jao3lg
Translating and Interpreting Service
[drgiuidl doz)illy daz)ill doas]
131 450 wails =
Juolgill Gl Elincluna) duilos doxs 03 1 Juail
liSoy o3l clia) dyydaidl dalll (S5 @) 13] Lizo
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Western Australia

Nedlands

08 6247 1238 1 ajls =
dolelly dowall 3Syo -

Port Coogee

08 6247 1238 1 ajls =
dolell douall 3Syo -

Tasmania South
Hobart (Tasmania South)
03 6282 2636 . ailgll =

itall 9 eyl -
Leloiz 3l aeall degomo -

Tasmania North
Launceston (Tasmania North)
03 63358900 i ailgll =
Jadl o leyll -
bl S -
Victoria
Melbourne - Blackburn South
03 9895 5288 i ailgll =
Jrell (o dleydl -
ddlallg douall jSyo -
bl 3She -
Mildura
035021 0155 1 oils =
Jiadl o dleyll -
Sl S e -
Mill Park
1300998 100 1 éils =

siall o dylell -
dlallg dsuall 3Syo -

dolg)l Jlaidl el

Regis Aged Care
N CON | I IV
Gl s e Jguanl) 24 dniiall g1,
2o Wasill ideogdl Ol luaiw (a3l by
Aoasdl s ol Gy Golsdl dileyl el
Regis 6)g.i0
1300998 100 :cails =
advice@regis.com.au 1 igusIl sopdl - =

08 iy S 1] ol dolall bl (Juais Lie
SiSpall Linyd Sl wla>do @28

ddyioll Gl gslgog loas

Queensland

Cairns

07 4039 5588 i aila =
el o dlepdl -
dudlelly douall 3Syo -

Southeast Queensland

1300 998 100 :aslg)l =
el (o dlepll -
dudlelly douall 3Syo -

Townsville

07 4039 5588 i aila =
dolally duall 3Sye -

Northern Territory

Darwin

08 8920 2430 : ailgll =
el o dleyll -
dudlelly douall 3Syo -
d>bll 3Syo -
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Slwall HablS wles

Ownadl doley ()93l8] Aged Care Act 2024 Lo CJlaiy
[2001 ol eilé] Corporations Act 20014 [2024
Ololyall b @ Ll (53 S 15 ol oolS dlo>
Aged Care Act g0 459313l lllaiall ol dle,l
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351 G ol Jles of dloles bl ol xubas ol couw
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) lyio
Jatuall glaally Jual sludll Gabls soSib oo ¢
:Stopline

13003045 50 :Lails =

regis@stopline.com.au :igySJ3l auydb =
regis.stoplinereport.com :jg)SJ3l gdgall =

Regis, c/o Stopline, PO Box 403 :agyJl =
Diamond Creek, VIC 3089, Australia

il CaSall QI s Lgha)i
G dgzgo iyl luiSe Ll dlw)y Jlw)] Wiy
,National General Manager - Home Care

JLevel 2, 293 Camberwell Road
.Camberwell VIC 3124
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Lo E)**’L i awlio JSuin Dl o (S Lis wladseill
pac 9 LT gl el W Lginas il gyl plasiunl (\Sa
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Older Persons Advocacy Network (OPAN)
do3> The Older Persons Advocacy (OPAN) axs5
ole cliacly sacling lisclins giSes Al 8polio
oo by e pmill Gixeluiog lgiw)laosg Eldgas 40
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Complaints Commissioner w Juail
[solsidl yoga0]
Aged Care Quality and Safety Commission Jlaidl ¢liSay

Oliu (seSub @I85 U9 w) ol 1800 951 822 e
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1300 987 621 (0_9)“ e Shareline .« Laila
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Sl ols (e g3l dinse Bgpbs L6 Regis (o o) 38
Aged Care Quality and Safety Commission

290 [Ouiwall dle) dodung 39> dix]

4 uw lalass] Serious Incident Response Scheme
£30] Olobdl Lyad (5955 28« Jiallg [rdasdl oslg=l)
byl g30] Jio «5)>
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Aged Care Code of Conduct

Ol diley (8 Huostall graz dloloo) Hlige gl
Aged Care dJliwdl dogSall sy dal)Sg plrisly
Lowunall dsley) Boluul aelgd digaw] Code of Conduct
Jlec slg Regis abge gua> Lle digrall 03n (Gubais
8330wl ol ylae 33539 .clinley (6 GeSlin ]
1893l 2> 8 egio dadgioll

:Code of Conduct ¢salie Regis abgo gra> guiww

Act with respect for individuals' rightsto =
freedom of expression, self-determination
and decision-making in accordance with
.applicable laws and conventions

Act in a way that treats individuals with =
dignity and respect, and values their
diversity

Act with respect for the privacy of =
individuals

Deliver funded aged care services in a safe =
.and competent manner, with care and skill

Act with integrity, honesty and transparency =

Promptly take steps to raise and acton =
concerns about matters that may impact
the quality and safety of funded aged care
.services

Deliver funded aged care services free =
from all forms of violence, discrimination,
exploitation, neglect and abuse and sexual
.misconduct

Take all reasonable steps to prevent =
and respond to all forms of violence,
discrimination, exploitation, neglect and
.abuse and sexual misconduct
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Advance Care Planning
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Have your identity, culture and diversity =
wvalued and supported

Receive care that is trauma-aware and =
healing-informed

Be cared for by workers with the right skills =
.and qualifications

Be free from all forms of violence, abuse, =
.neglect or exploitation

Privacy and information

:You have the right to
Have your personal privacy respected =
.Have your personal information protected =

Access your records and get information =
about your rights and the costs of your
.services

Communication and raising issues

:You have the right to

Be informed about your care in awayyou =
.understand

.Express your opinions and be heard =

Communicate in your preferred =
language, with access to interpreters and
.communication aids

.Make a complaint without fear of reprisal =

Have your complaint dealt with fairly and =
promptly

Advocates, relationships and
community

:You have the right to

Be supported by an advocate or another =
.person of your choice

Have the important people in your life, =
like family and carers, acknowledged and
.respected

Be assisted to stay connected with people, =
.pets and your community

For Aboriginal or Torres Strait Islander =
people, to stay connected to community,
.Country and Island

Access, any time you choose, a person =
you or an appropriate authority have
.designated
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Statement of Rights

dley Ggs> Hlu] Regis Care Statement of Rights g
Goisdl 03 d>g3 . Olosslg dleyl grosd GulwlS [l
daslging diolg doyiso Wliny=3 ()9S5 > eall @ads duas

RGNERIVER

Independence, autonomy and choice

:You have the right to

Make your own decisions about your life, =
.care, services and finances

Be supported to make your decisions and =
.have them respected

Take personal risks in pursuit of your quality =
.of life and relationships

Fair access

:You have the right to

Fair and culturally safe assessments for the =
.care you need

Access palliative and end-of-life care when =
required

Quality and safe services

:You have the right to

Be treated with dignity, respect and fairness, =
free from discrimination
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Australian Government

Department of Health

and Aged Care

We can provide a free interpreter here.
Please ask one of our staff.

Arabic
L (5 9dds pa o pd g3 Loy
Jogdbse spl Jiod dUpss op
Chinese
% XREAXK,
XEIEAXKZEX,
Dari

Solze 1y soldG dlegyd S psolssse le
.f@QS poly lz0ul s Ologle
Do lo oIS 3l sSs il Ik
Farsi (alt Persian)
L pa o Sy pnil g3 (o0 Lo
.(\5()\5 pelyS lzogl 5o OISl
S e SIOSHIS 3l 68 1 ek
Greek
MropoUpe va mapéXouvpe
dwpeav diepunvéa edw.

PwTtnote éva atopo anod To MPocwIIKO Hag.

Hazaragi
23 Slgp GolBUs Olezas S psdla sp lp
SOS oy g0yl
B80S Bl e SIOSHIS 3 ¢S 3l by
Italian
Possiamo fornire un interprete

gratuitamente qui.
Chiedilo al nostro personale.

Interpreter

Japanese
CTTIFERERR T —ERX &R L
TWET,
BBILHBhEEN,
Karen

[of e\ C o 0° o C
oo;)pmoaczsp&nmmqooomwo
01032100001
601??133@03@919103?&0)010)(@.
Korean
A 87} & ALE ol 3tell FE R
HUy=d 4 9dsyh

A8 A AolA FoALE 2RI 2.

Nepali

B T 3o U Iua
e gaSil

$Udl gTH Eﬁr{rilmﬁ'léﬂ%féqw

Pashto

90pg Oleza 1629 98 0OUs 9ub $U9S o
938

{5259 00000 0FE 38099 IIS 3 y9p) 5353 SUlwsep

Russian

Mbi moXkem npefiocTaBuTb 6ecnnaTHoro
nepesoA4uKa NpsAMo 3aechb.

ToxanyiicTa, 0GpATUTECE C ITUM BOTIPOCOM K TIOGOMY 13 HaLLMX

COTPYAHVKOB.

Serbian

OBpe moxeTe Aaa gobujete GecnnatHe
npeBoaunayke ycnyre.

Pasrosapaijre ca “iaHoM 0co6sba.

Somali
Waxaanu ku siin karnaa
mutarjum lacag la’aana.

Fadlan weydii qof ka mid ah shagaalahayaga.

Spanish
Podemos proporcionar un intérprete
gratuito aqui.

Consulte a un miembro de nuestro personal.

Tamil

BHIRISET @6veus QOry) wUWFUGTer 1 & & ou ou
ay m (@F s rid.

B wr WG] TRSET 20y @@HAUALLD CoEshIEEN.

Thai
(C R e L E (o et bR S (R 707

TlsanuFminvizass

Turkish

Burada iicretsiz terciman
saglayabiliriz.

Latfen ¢alisanlarimizdan birisinden isteyin.
Vietnamese

Chuing tdi c6 thé cung cap thong dich
vién mién phi tai day.

Hay hdi nhan vién cua ching téi.

Interpreting services are available
in over 150 languages.

oy Regis (Wil el graz (8 3 Guadsdll o3l Olbusl
o3l xo Lle Oleaizally oleally uoh3b egilias.
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