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We can provide a free interpreter here.
Please ask one of our staff.

Arabic
L (59 pa o pd g8 Loy
Jogdbse spl Jiod dUpss op
Chinese
#XREAXX,
XETEAXENX,
Dari

Solze 1y soldG dlegyd S psolssse le
.ﬁ;QS poly B Iz 0yl y3 Ologlhe
Ssuew lp OGS 3 $Ss 5l Idbd
Farsi (alt Persian)
L A fo Sy anil g 0 Lo
.(\5[)\5 gelyS lzogl 5o OISl
B e SIOSHIS 3l 68 5l ek
Greek
MriopoOpe va mapéxovpe
dwpeav diepunvéa edw.

PwTtnote éva atopo anod To MPoowIIKO Hag.

Hazaragi
23 Sdlgp GolBUs Olezyl S psdla sp lp
£SOS ol Izog!
B80S Bl e SOSHIS 3 ¢S 3l b
Italian
Possiamo fornire un interprete

gratuitamente qui.
Chiedilo al nostro personale.

Interpreter

Regis ASBEM BB ELEE
DU BBKE ~ B —HIER
W ABERIREZ REBRUEE ©

Japanese
T ERERR T —ERX &L
TWET,
BEILHB TN,
Karen

[of e\ C o O° o C
ocppmmczsp&nmmuqloooomoo
01032100001
éwﬁlo&@mﬁo&nmmﬁ&mlm@.
Korean
A 87} & ALE ol 3tell FE R
HUy=d 4 odsyth

A8 A AolA FoALE 2 2.

Nepali

B T 3o U Iua
e qaSil

$Udl gTHt w'mﬂaréwﬁvfam

Pashto

90pg Oleza 1629 98 0Ods 9b $U9S yop
928

(5255 0000 08¢ 58S 099 IIS 3 y9p) 5353 SOlwsep

Russian

Mbi moXKem npefiocTaBuTb 6ecnnaTHoro
nepesoA4uKa NpamMo 3aechb.

ToanyiicTa, 0GPATUTECE C ITUM BOTIPOCOM K TI0GOMY 13 HaLLMX

COTPYAHMKOB.

Serbian

OBpe moxeTe Aa gobujete GecnnatHe
npeBoaunayke ycnyre.

Pasrosapaje ca “iaHom 0co6rba.

Somali
Waxaanu ku siin karnaa
mutarjum lacag la’aana.

Fadlan weydii qof ka mid ah shagaalahayaga.

Spanish
Podemos proporcionar un intérprete
gratuito aqui.

Consulte a un miembro de nuestro personal.

Tamil

BHIRISET @6veus QOry) wUWFUGTer 1 & & o ou
oy m (GF s rid.

BWEY ws Gl TRISE 2anfluly PGOALD CoE@bhISET.

Thai
I NNI a1

TlsanuFuinvizass

Turkish

Burada iicretsiz terciman
saglayabiliriz.

Latfen ¢alisanlarimizdan birisinden isteyin.
Vietnamese

Chuing tdi c6 thé cung cap thong dich
vién mién phi tai day.

Hay hoi nhan vién cua ching téi.

Interpreting services are available
in over 150 languages.
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Statement of Rights
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Independence, autonomy and choice

You have the right to:

= Make your own decisions about your life,
care, services and finances.

* Be supported to make your decisions and
have them respected.

= Take personal risks in pursuit of your quality
of life and relationships.
Fair access

You have the right to:

= Fair and culturally safe assessments for the
care you need.

= Access palliative and end-of-life care when
required.
Quality and safe services

You have the right to:

= Be treated with dignity, respect and fairness,
free from discrimination.

= Have your identity, culture and diversity
valued and supported.

= Receive care thatis trauma-aware and
healing-informed.

= Be cared for by workers with the right skills
and qualifications.

= Be free from all forms of violence, abuse,
neglect or exploitation.
Privacy and information

You have the right to:
= Have your personal privacy respected.
= Have your personal information protected.

= Access your records and get information
about your rights and the costs of your
services.

Communication and raising issues

You have the right to:

= Beinformed about your care in a way you
understand.

= Express your opinions and be heard.

= Communicate in your preferred
language, with access to interpreters and
communication aids.

= Make a complaint without fear of reprisal.

= Have your complaint dealt with fairly and
promptly.

Advocates, relationships and

community

You have the right to:

= Be supported by an advocate or another
person of your choice.

= Have the important people in your life,
like family and carers, acknowledged and
respected.

= Be assisted to stay connected with people,
pets and your community.

= For Aboriginal or Torres Strait Islander
people, to stay connected to community,
Country and Island.

= Access, any time you choose, a person you
or an appropriate authority have designated.
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Aged Care Code of Conduct
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FiE Regis Z{EE4/Bi#&1E Code of Conduct

ZRA:

= Act with respect for individuals’ rights to
freedom of expression, self-determination
and decision-making in accordance with
applicable laws and conventions.

= Actin a way that treats individuals with
dignity and respect, and values their
diversity.

= Act with respect for the privacy of
individuals.

= Deliver funded aged care services in a safe
and competent manner, with care and skill.

= Act with integrity, honesty and transparency.

= Promptly take steps to raise and act on
concerns about matters that may impact
the quality and safety of funded aged care
services.

= Deliver funded aged care services free
from all forms of violence, discrimination,
exploitation, neglect and abuse and sexual
misconduct.

= Take all reasonable steps to prevent
and respond to all forms of violence,
discrimination, exploitation, neglect and

abuse and sexual misconduct.
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National General Manager - Home Care,
Level 2, 293 Camberwell Road,
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Older Persons Advocacy Network (OPAN)
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Stopline:
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= #8uk :regis.stoplinereport.com
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Diamond Creek, VIC 3089, Australia
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My Aged Care:

= 3511800200422
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Aged Care Quality and Safety Commission:
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Older Persons Advocacy Network:

= E&%:1800 700 600
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Services Australia:

= EEE:1800227 475
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Arthritis Australia
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= 48Uk www.arthritisaustralia.com.au

= EfZEAR 11800 011 041

Cancer Council Australia
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= #Euk: www.cancer.org.au

= ZIREAAR: 131120

Continence Foundation of Australia
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= #8uk i www.continence.org.au
= National Continence Helpline
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1800330066

Dementia Australia
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= 4k www.dementia.org.au

= National Dementia Helpline
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1800 100 500



Diabetes Australia
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= 48Uk www.diabetesaustralia.com.au
= NDSS Z1E#4R 11800 637 700

Hearing Australia
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= 481k . www.hearing.com.au
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Lung Foundation Australia
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= #8uk - www.lungfoundation.com.au
= Bz iEHuD 11800 654 301
Parkinson’ s Australia
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= BERIEAR 1800644 189
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Stroke Foundation
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= #Euk . www.strokefoundation.org.au
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Vision Australia
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